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Kem BeIan
NPOXKUBAIOMIUAN(IIAs) IO ajipecy

KomnaecTBo KUTBIOR

HMEHyeMEIH(Masd) B manpHelimeM «AOoHedT» ¢ omgHod ctopoHsl W OO0 «HentyH», umeHyemoe B
nansHeitineM «Menomaurensy» B mare aupekropa B.X.Opumrera, neficTByIOLEro Ha OCHOBAHHHA YCTaBa
¢ IpYro# CTOPOHBI 3aKTFOYHIN HACTOSATITHHA TOTOBOP O HHKECTEAYIOLIEM:

1. Ilpeamer gorosopa

1.1. B cootBetcTBHHE ¢ HacTosmuM JloroBopoM «AboHeHT» mopydvaerT, a « McnomHUTENb) IPHHAMAET
Ha cebs 00s3aTeNnbCTBa 0 0Ka3aHUIO YCIIYT Ha cOOp M BBIBO3 TBEPIO - KOMMYHAIBHOIO MycOpa OT
HAaceIeHHS.

1.2. OTx0/1B1: CTPOUTENLHBIA MycOp, 12K, MeOellh, SIVKH, TECOK, 3eMIs, 00pe3KH 1epeBbEB, BETKH,
METAJTOJIOM B WHBIE OTXOBI, H MYCOp, He ABISIOTCS OBITOBBIMH, BEIBO3Y II0 HACTOALIEMY
IOTOBOPY HeE MOJJIeKaT. ¥ Ka3aHHBIC OTXOMIBI M MyCOD, HE SBIIAIOIIHECS OBITOBBIMH, BBIBO3ATCA
ABGOHEHTOM CaMOCTOSTENBLHO U 3a CBOIi cueT MO0 Ha OCHOBAHHMH €r0 HChMEHHBIX 3asBOK
NONOJTHUTENBHBIM TpaHcopToM «McnmoaauTensy mocie npeBapuTeIbHOM OMIATEL.

2. [IpaBa u 00A3aHAOCTH CTOPOH
2.1. «McnonaATENbY 06A3yeTCs: Ha YCIOBHSIX, IPEyCMOTPEHHBIX HacTosmmM JloroBopom:

- IPOM3BOIUTH BRIBO3 TPAHCIOPTOM MO rpadUKy TBEPIOBIX KOMMYHAIbHBIX OTXOJIOB OT HACEJICHHS;

- rpauK JIBHXKEHUS TPAHCIIOPTA o ¢c0OpY Mycopa OT HaceneHus, lpefocTaBusercs «AOOHEHTY»
JMCIIeTYEPCKOM cimyx00i «McmoanuTensy mo aapecy: ¢1. 3o1bcKas, yi1.OpIKoHHKHI3E,7 (Tel.
33-1-10, 33-9-006);

- yBeIOMJIATE AGoHEHTa 00 U3MEeHEeHHH CTOHMOCTH YCIIYT 110 HACTOAIIEMY DOTOBOPY U HOPM
HAKOIUICHHS HE TO3/Hee, YeM 3a MECSIIT JI0 /IaThl HX BREICHWS B NeiCTBHE, Yepe3 OQHIHATbHEIMN
caiit McrmomauTens (www.ooo-neptun.ru);

2.2. UcnonauTens BIIpaBe:

- IpHOCTAHOBHTE cOOp ¥ BEBO3 TKO B cilyyae OTCYTCTBHS BOZMOKHOCTH OKa3aHus yCIIyT
1o BeBO3y TKO (BCKphITHE WIH Pa3pylIEHHE JOPOKHOIO MOKPBITHS, IPOCEIaHNe IOUBEL,
CHEXHBIA 3aHOC, TOJIOJE, IOXKAp, TApKOBKA aBTOMOOMIIEH, y3Kas poe3xKas 4acTh
JIOPOKHOTO MOJOTHA, 00CTOATETLCTBA HEOMPEIEIICHHOH CHIIbI, HATTHIHE 3aIPEIIaroIIETOo
JIOPOKHOIO 3HAKA M Jp.) — [0 AHS YCTPAHSHHs BOSHUKIINX 00CTOATE/IBCTE,;

- B3BICKMBATH 3aI0/DKEHHOCTD 110 OILIATe YCIYT B YCTAHOBICHHEIM JEHCTBYIOLIMM
3aKoHOJaTensCcTROM P® 1 HACTOANIHM TOTOBOPOM;

2.3, B 0IHOCTOPOHHEM MOPSIKE BHOCHTE U3MEHEHHUS, O€3 3aK/IIOUEHNUS JOHOTHATEIBHOTO
COrameHus:

- B CTOMMOCTBE YCIIYT O HACTOSLIEMY JOIOBODY;  *

- B KOJTMYECTBO 3apErHCTPUPOBAHHBIX B JKHIIOM [IOMEIICHUH / JIOME YEJIOBEK, HA OCHOBAHUM
TIPEIOCTABIICHHBIX YBEAOMIICHHUH;

- B HopMBbI Hakomtenus TKO;

2.4. «AboHeHT» 00s3yeTCH:

- IpefocTaBIATh abonentckoMy otaeny OO0 «HenTyH» HeoOXoauMBIe CBEACHUS O TpaX/aHax,
3apErMCTPHPOBAHHBIX 110 HACTOSIIEMY aIpecy U IPOKHBAFOMHUX 0e3 perHCTpaIliH, a TAKKe 06
H3MEHEHUSX COCTABA CEMbH;

- IpM cMeHe cOBCTBEHHUKA (HAHAMATE!Id, apEeHAaTOpa) JKUIIOTO A0Ma (KBapTHPBI, MOMELIeHHs) B 7-
JHEBHEIM CPOK I10C/I€ CMEHbI COOCTBEHHMKA yBEIOMUTH 00 3ToM HCIIONHATENA i IPOH3BECTH
MOJHBIH pacdeT 3a ycuyre BeiBoza TKO;



- B CJIyYae M3MEHEHHS KOIHYECTBA 2aperHCTPHPOBAHHEIX JTHII, B 7-IHEBHBIA CPOK ¢ MOMEHTA
U3MEHEHHS YBEIOMHTE 00 3ToM MICTIOTHUTE NS 1711 BHECCHHS COOTBETCTBYIOIMX H3MEHEHHH B
HAaCTOSIIHH ZOTOBOP;

- TIPH OCYIICCTRIICHUH JACATEILHOCTH, CBA3AHHOH CO CAadeH KU/I0H II0MaaH B HaeM
[IPOU3BOJAMTE OILIATY MO TapU(y, HCXOAS U3 KOIUYECTBA JIMIl, BPEMEHHO NPOKHBAIOININX HA
JaHHOH JKHIOH TIIONIaIH;

- obecreyuTh COOp M CKIaiupOBaHUE OBITOBOIO MycOpa B MAKETHI M JAPYTHE EMKOCTH,

- MYCOP BBIHOCHTCSA «AGOHEHTOM» CAMOCTOSATEIbHO H YKIadBIBAETCS HA TPAHCIIOPT, KOTOPHIH
[IPOU3BOAT €0 c6Op W BEIBO3 O rpadHKy; -

- He JOIYCKaTh BEIHOC MYycOpa Ha IIPOe3KyI0 9acTh JOPOrH, Ma30HbL, TPOTYApbI,

- HE JIONYCKAaTh COBMECTHOTO CKIATAPOBAHUSA OBITOBBIX OTX0IOB, CTPOUTENHLHOIO Mycopa B
KpYIHOrabapHTHEIX IIPEeIMETOR, THCTLER BO BPEMsl JIMCTONA/A, BETOK JEPEBLEB,;

- 00ECHEYHTE COXPAHHOCTh Ia30HOB, [IBETHHKOB, 3€T€HBIX HacaxKI1eHUH H YOOPKY TpHAOMOBOH
TEPPUTOPHH;

- TIPOM3BOIHUTD 3a4BKY HA BBIBO3 Mycopa yKa3aHHOTO B 1.1.2 3a01aroBpeMeHHO, ¢
IpeABAPUTENBHOM OoInaTol 3akasa.

2.5. « AGoHeHT» BIIpaBe:
- OCYIIECTRIATE KOHTPO 32 TTIOPAIKOM H Ka4eCTBOM OKA3aHHs YCIIyT;

3. VcaoBus u nopaaoK pacyera

3.1. Pasmep omnartsl yeayr «VcnomHuTeIs» ONpeleNseTcs B COOTBETCTBHM C YCTAHOBICHHBIMH
HOpPMaMH U TapH(aMH HCXOIA H3 KOJHYECTBA I'PajkaaH 3aperuCTPUPOBAHHBIX 110 IaHHOMY azipecy
HOCTOSHHO M BPEMEHHO npoxuBaoiux. «McrnonHuTens» nMeeT mpapo BBOAUTH HOBBIE TapH (b
Ha OCHOBaHMHM 3aKkoHOoaaTenbcTBa PO, KOTOphIe JOBOAATCS A0 HACEIEHHs Yepe3 CpeICcTBa
MaccoBoi HHOOPMAIHH.

3.2. Ha MOMEHT 3aKmIOYeHHs HACTOSIIEr0 JOroBopa oriara 3a cbop M TpaHcnopTtupoBky TKO

coctanseT : 53 py6. 54 xon. ¢ oiHOTO yenoBeka B MecsT. Hopmatyus HakomneHus cocrasiseT 0,064
kyO.m. (0,01152 1.) ¢ 0AHOIO YeTOBEKA B MECHII.
CToHMOCTB OZIHOM TOHHHI (5,5 Ky0.M.) cocTraBnser 4647 pybuieit 57 KoIl.
«AGOHEHTOMY ITPOM3BOJUTCS OILIATA 33 BLINOIHEHHBIH 00BeM yCIIyT ekeMecsYHo, He
no3aree 20-ro YAcIa TEKYIero Mecsna, IyTeM NepedrcieHHs JeHEeKHbBIX CPEJICTB Ha
pacyeTHBIN cuet McnonauTens, yka3aHHBIM B HACTOSIIEM /IOTOBOPE, THOO BHECEHHEM
HATMYHBIX ICHEKHEBIX CPEJICTB Hepes Kaccy McnomanTrens.

3.3. CTOMMOCTD YCIIYT PACCYATHIBAETCS UCXOAS U3 OOILIMX 3aTpaT Ha COOMIONEHME TEXHOIOTHHE II0
cOopy u BeIBO3y TKO B MOMKET W3MEHATCS B Cly4asx, IPeAyCMOTPEHHBIX HACTOSLIAM
JIOTOBOPOM.

3.4. PabotaEky OOO « HenTyH», OCyILECTRIAIONIEMY KOHTPOJIb 110 pacyeTaM ¢ HaceIeHHEeM
IPENOCTABICHO NPABO IPOH3BOIUTE KOHTPOJNb 10 YYETY KOJIHYeCTBA YEIOBEK IIPOXKHUBAIONIHX ¥
ABonenTos 3a coop u BeBo3z TKO npu npenocrarnennn «ABOHEHTY» yIAOCTOBEPEHHS,
zaBepennoro neareio 000 «Hentyey.

3.5. OnuH pa3s B roa «AGoneHT» 06s3aH sBUThCS B aborenTcknit otaen OO0 «Henryn» ¢ 1oMOBOH

KHUIOM M BCEMH HEOOXOIHMEBIMM TIOATBEPKIAIONIMMHE JOKYMEHTAMHU, [Tl CBEPKHA U WHBEHTapH3allHy.
4.0TBeTCTBEHHOCTH cTOPOH. @opc-MaiKop

4.1. 3a HEHCIIOJHEHHE MM He HAJUIeXkKall[Me HCIOIHEeHHe 00S3aTeNbCTB 110 HacTosmeMy Jlorosopy
CTOpOHBI HECYT OTBETCTBEHHOCTB B COOTBETCTBHHE C JEHCTBYIOINM 3aKOHOAATEILCTBOM P. ..

4.2. HecroeBpeMeHHOE U (MJIM) HENIOJIHOE BHECEHHE IITATHI 3a YCIyr'H BIedeT 3a coBOH HayuCIeHne
HeycTOHKH (TeHHM) B pasmepe 1/300 nedcTBYrOMmEH Ha 9TOT MOMEHT CTABKH Pe(HUHAHCHPOBAHHU
1B Poccuiickoit Mepepanyuy OT HEBEITAYEHHBIX B CPOK CYMM 3a KaKIblH JICHb POCPOYKH,
HAYMHAsS CO CIIEAYIOMIEro IHS MOC/Ie HACTYILICHHS YCTAHOBIEHHOTO CPOKa OILIATHI 110 IEHb

(haKTHYeCKOM BBINIATEI BKIFOYUTENBHO.

4.3. Hcmonmmrenn He HeceT OTBETCTBEHHOCTH 3a He BEIB03 TKO mnpu OTCYTCTBHE BO3MOKHOCTH
cBOGOIHOIO NOABE3/1a W3-3a MPUYMH YKA3aHHEIX B IIYHKTE 2, MOJAMYHKTA 2.2. HACTOSIIETO
norosopa. MicnonuuTeNns Bupase TpeGOBaTh BO3MEILICHHS TPHYMHEHHBIX YOBITKOB, BK/TOYast
JIOTIONHATETbHEIE M3IEPKKH, BEI3BAHHEIE IPOCTOEM H (HIIH) XOTOCTEIM MPOoGEroM aBTOMAIIHHEL

4.4. Ecau VcnonHHTENh CBOEBPEMEHHO HE MPUCTYILAI K OKazaHmio ycIyT mo BeiBo3y TKO wim ecrmm
BO BpeMs OKa3aHHUs yCIyT CTAJI0 OYEBHIHBIM, YTO KX MCMONHEHHE HE OyAET OCYIECTBICHO B CPOK, °

HcnomHuTe0 Ha3HauaeTCs HOBEIM CPOK, B TEUEHUE KOTOPOIro OH JOJDKEH TIPUCTYTIHTD K



OKa3aHUIO YCIYT U (KUIIK) 3aKOHYHTH OKa3aHHe YCIIYT.

5. Ilpoumne ycaoBus

5.1. Ilpx HEHCIIOTHEHHH HACTOSILEro JOrOBOpa, a TAKXKE B CIIydasx, HE OIPEAEJICHHBIX HACTOAIIHM
JIOrOBOPOM, CTOPOHBI pYKOBOJCTRYIOTCS «IIparunamu yreepkaeHHbMH IlocTanoBienrneM
[IpaBuTenscTBa Poccniickoit @eneparuu ot 10 despans 1997r. Ne 155, a Taxke JeHCTBYIOIIHM
3aKoHoaaTebcTBOM P.®D.. Bee pa3HOTIACHS M CTIOPHI IO JI0I0BOPY PaspelIaloTes IyTeM
[eperoBOPOB, B CIyvae HEBO3MOXKHOCTH Pa3pEIlEHHs Pa3HOIIACHH IIyTEM I€PErOBOPOB, OHU
MOJIEKAT PACCMOTPEHHIO B YCTAHOBICHHOM 3aKOHOM ITOPAIIKE. =

5.2. TlpeTeH3un K Ka4ecTBY OKa3aHHbIX «VICTIOIHUTENEM yCIIyT» IPAHUMAIOTCA 110 Tenedonam, 1ubo
yTeM TMYHOro obpareHus «AGoHeHTa» B aboHeHTCKHH oTaen OO0 «Henrym». B ciydae
OTCYTCTBHS MTPETEH3UH B TEYEHHUE OJHOTO MECSLA YCIYTH CUMTAIOTCH OKa3aHHBIMH
«McnonHuTeneM» HaIeKalM o0pa3oMm.

5.3. Hacrosmmmit goroop ae#ctByeT OGeccpouno. IIpu socpouHoM pacTOpKEHHH JOrOBOpa CTOpOHa
npeayIpeskRIaeT APYIYIO O PACTOPKEHHH 3a 1 Mecsn. Omiara npou3BoAUTCA «AOOHEHTOM» 3a
(haxTuyecku okazaHHBIE YCIIYTH.

5.4. Bce u3MeHEHHS | JTOTIOTHEHHS K HACTOSIIEMY J0TOBOPY JOJUKHEI OBITH COCTAB/IEHBI B
NHCLMEHHOH (POPME U MOIIHCAHBI CTOPOHAMH.

5.5. Hacrosimuii JOroBop COCTaBiIeH B 2-X 3K3eMIUIIpax 1o |-My JUIsI KaKIOH W3 CTOPOH.

5.6. Ilpu Hanuume y AGOHEHTa I0roBOpa Ha yeiayru no BeiBo3y TKO ¢ apyruM crnenuanu3dpoBaHHbIM
[IpeAIPUSTHEM, UMCIOLIIUM JIMLEH3UIO Ha JaHHBIH BUJ aestenbHocTH, [ToTpebuTens, Bo
H30eKaHHe BOSHUKHOBEHHS CIIOPHBIX CHTYAIHH, MPea0cTaBnseT Takoi qoropop Menomsuremo,
HAYHC/IeHUs TaKOMy AOOHEHTY He TIPOU3BOJIATCS.

5.7. AGOHEHT, MOANHCABIIHH HACTOAIINI JOTOBOP, JaeT coriacue Ha 00paboTKy ero
TIEPCOHATBHBIX JaHHBIX, BKIOYas cOop, CHCTEMATH3alHIO, HAKOIUICHHE, XpaHEHHEe, YTOYHCHHE,
UCTIONB30BaHMeE, paclipocTpaHeHue, 00e3TnIrBanue, OJIOKMPOBaHUE, YHHYTOKEHHUE
TIEPCOHATBHBIX JaHHBIX B IEJIAX OCYLISCTBICHUS IeHCTBUH 110 HCTIOIHEHHIO HACTOSIIETO
JIOTOBOPA, B3bICKaHUs 0Opa3oBaBIlIeics 3aI0JDKEHHOCTH TI0 HACTOSIIEMY JOTOBOPY. AGOHEHT
HMEET MPaBo [0 MHCHMEHHOMY 3aIpocy Ha MoJTyuYeHHe HH(pOopMaLHH, Kacarome#cs 00paboTku
€r0 IePCOHAIBHBIX JaHHBIX.

5. Anpeca 1 NOJANHCH CTOPOH

HUCIIOJTHUTEJIb ABOHEHT

000 «HenTtyn»

Hugn. 357324, cr. 3onbekas, yiu. OpmKoHUKKI3E, 7
Kuporckuii paiioH, CtappornoinsCckui kpait

WUHH 2609021280 KITIT 260901001

BHK 040702615 OI'PH 1032601420686

p/ca 40702810660110100579

B CTaBponoyibCKOM OTAETEHHH

Ne 5230 TTAO Coepbank r.CtaBponons

Hupexrop OO0 «HentyH»

B.X. Opumes @®HO, noanuck
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